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The formation of the McLean CoynCommunity Health Council April 2015marked an important
milestone for community health in McLean County. Prior to this collaborative assessment, the two
hospitals in McLean County and the McLeanr@®@p Health Department each conducted their own
community health needs assessment which resulted in three community health plans for the County.
During the same time, United Way of McLean County conducted a Hraseld community needs
assessmenfCHNA)As a result ofhe collaboration, the four organizatis listed above developed the
joint 2016 McLean Count§HNA Repodnd joint McLean County 2022019 Community Health
ImprovementPlan.

For the 2019 McLean County Community Health Needs Assessrhestn@ Health Systenjsined as
acollaborative partner in place of United Way for this joint report. Chestnut Health Systentbelike
hospitals, is required by federal guidelines to complete a community health needs assessment every
three years. Unite@Vay is not required to complete @mmunity health needs assessmehbwever,
United Wayremained on the McLean County Community Health Council for the 2019 assessment.

a) Philosophy and Development of Collaborative

All four organizationare members of tle McLean County Community Health Council, which is

dedicated to improving the health of the community and strongly bebéwehe philosophy of

collaboration. Collaborating in a more effective manner was identified as the primary learning

opportunity from the previous community health needs assessments. The involved organizations
determined that the community health needs assessment for McLean County could be conducted more
efficiently and effectively by pooling resources. Collaborating wasidentifiedas the key for a

successful implementation plan that would make impactful and sustainable community health
improvements in McLean County. For the above reasons, the McLean County Community Health Council
was formedfor the creationof ajoint community halth needs assessment followed by one community
health implementation plan for McLean County.

b) Community Health Needs Assessment Repapproval

Advocate BroMenn Medical Centend OSF St. Joseph Medical Cemter utilizing this joinCHNA

Report in canjunction with the McLean County Health Department @ttestnutHealth Systemm

meet their 20B Community Health Needs Assessment requirementier 501(r) added to the Internal

Revenue Codby the Patient Protection and Affordable Care Atte McLean @inty Health

Department will also utilize this report and subsequent community health implementation plan to meet

IPLAN requirements for local health department certification by the lllinois Department of Public Health.
ChestnutHealth Systems utilizingthis report to meet the Health Resources & Services

| RYAYAAGNI GA2yQa O2YLXEAIYOS SELISOGHGA2Y GKFG CSRS
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assessment at least once every three years for the purposes of informing and improvingdiveeycdsf
hedth center services.

AdvocateBroMenn Medical Centethe McLean County Health Departme®@SF St. Joseph Medical
Centerand ChestnutHealth Systemare the primary organizations responsible for guidieghmunity

healthimprovementplans that will be deelopedbased uporthis community health needs assessment.

Likethe 2017- 2019 McLean County Community Health Improventan, the2020¢ 2022
GCommurity Health ImprovementPan will be developed in partnership with other community social
service agencigand organizations.

This plan was approved IBhestnut Health SysterfBoard of Directors oduy 24,2019, Advocate
BroMenn Medical CentaandAdvccate9 dzZNB {1 | | 2 A LA G £ Qa ZB2ASHa A y 3
McLean County Board of Health on JLOyh, 2019 andOSF HealthCafe@ 4 1 SYQa . 2 I NR
July29, 201.
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Advocate BroMenn Medical Center, Chesthigialth Systemghe McLean County Health Department
and OSF St. Joseph Medical Cemgtaboratedto conduct the 209 McLean County Community Health
Needs Assessmennd to adopt a joint CHNA Repolm 2016, théwo hospitals and the health
department also collaborated with United Way of McLean Cotmgonduct the2016 @mmunity
Health NeedsAssessment for McLean @aty and to adopt a joint CHNA Repoftis exciting and
unique opportunityis possible, according the final Treasury regulations adopted to implement 501(r),
which was added to the Internal Revenue CodéhleyPatient Protection and Affordable Care fa all
four entities define their service area as McLean County. The goals obtlaborativeeffort are as
follows:
1 Analyzedatacollectivelyin conducting the CHNA
1 Prioritizethe significant health needs
1 Generatethe joint 2019CHNA Report
1 Work colaborativelyto generatethe joint 2020- 2022McLean County @nmunity Health
ImprovementPlanaddressing each of thagnificant health needsr explaining why a significant
health need is not being addressed.

One member from each of the four organigassits onthe Executive Steering Committeehich
oversees th&@ommunity Health NeedsAssesment andCommunity Health ImprovementPlan. The
Executive Steering Committee falisder the umbrella of the McLean County Community Health Council
whichconsistf 52 individualsrepresenting39 organizationgrom the following sectors

County and city government

Education

Public health

Business/economic development

Social services

Faith

Transportation

Law enforcement

Housing

Civic organizations/service clubs

Hedthcare

=4 =4 -8 -4 _a_98_4a_4a_-4_-49_-2

In the falland winter 0f2018- 2019, the Executive Steering Committeealyzel the primary and
secondary dataaccumulated from a variety of sourc@sesented in this report. By considering the
criteria below, the Executive Steering Commitidentified thesignificanthealth issues to prest to
the McLean County Community Health Council for prioritization.

i Size of the issue

I Rates wrse thanrates of lllinois counties dhe state rate

9 Disparities by race/ethnicity, age, gender or ZIP code

1 Does not meet the Healthy People 2020 target

2019
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a) SixSignificant Health Needklentified for Prioritization

The sixsignificant health needthat were presented to the McLean County Community Health Council
for prioritization were:

Access to Appropriateate

Behavioral Health (mental health and substarnuse)

Healthy Eating and Active Living (exercise, nutrition, obesity and food access/insecurity)
Heart Disease

Oral Health

Respiratory Disease

= =4 =4 =4 -8 =9

McLean County Community Health Council Prioritization Meesng

The Executive Steering Committieeilitatedthree meetings of the McLean County Community Health
Council to prioritie the healthneedsderived from the data analysis:

January 31, 2019

The purpose of the first meeting was to explain the collaboraiatire of the 201McLean County
Community Hedh Needs Assessmentith Advocate BroMenn Medical Center, the McLean County
Health DepartmentDSF St. Joseph Medical Cersled Chestnutealth Systemavith the end goal of
producing a joint community healiimprovement plan for McLean County. Highlgfriom 2017 and

2018 for the 20172019 McLean County Community Health Improvement Plan were also reviewed with
the council.

February 14, 2019

During the second meeting, the Executive Steering Committesepited detailed data on thsix
significanthealth needsidentified for prioritization. Age, gender, race/ethnic and ZIP code disparities
were shared when available. A group discussion was facilitated on the health issues presented.

February 28, 2019

Duing the final prioritization meetinghe Hanbn Method ofprioritizationwas usedo select the three
significanthealthneedsfor the 2019 McLean County Community Health Needs Assessment and around
which the2020- 2022 McLean County @omnunity Health Improvement Pan will be developed.

Health Needs Selectet be Addressed

The following threesignificanthealthneedswere selected by the McLean County Community Health
Councilto be addressed in the 2020022 McLean County Community Health Improvent&ian
1 Access tAppropriate Care

1 Behavioral Health (including Mental Health and Substance Abuse)
1 Healthy Eating/Active Living

2019
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Health Needs NoAddressed

The three healtmeedsthat were not selected were heart disease, oral health and respiratory disease
The council eknowledged the importance of all three of these issues, but the prioritization scores for
the three selected issues were higher than those for the issues not selected.

b) Priority Action Teams Assembled

In April and May 2019, three prigyitaction team metings were held to establish a higgrvel goal for
each health priority. Priority action teams consist of key community stakeholders with an interest or
expertise in the prioritizedignificanthealthneed Crosssector representation wasought for each
priority action team.The goals for each of the health priorities identified are listed below:

2020- 2022 Health Priority Goals

Access to Appropriat€are
1 Ersure appropriate access to care to improve the health and-beghg of our reglents,
neighboihoods and countypy 2023.

Behavioral Health
1 Advance a systemic community approach to enhance behavioral health anbdeiradl by 2023.

Healthy Eating/Active Living
1 Promote healthy eating and active living to strengthen the healthwelttbeing of our community
by 2023.

In the fall of 2019, the priority action teams will meet to determine the resources, interventions and
outcome metrics for eachf the three health prioritiesThe 20206 2022 McLean County Community
Health Improvement Rh will again be a joint plan foné entire county and consist of interventions and
resources for the hospitals, health department, family health center and numerous sewiigles or

other community organizations.

LULIWOPy2¢f SRASYSY(a
a) McLean County @nmunity Health Executive Steeringommittee

Representatives from the four organizations listed below comprise the McLean Chomiyunity
I SI f (0 K Execdiye®teéritgiCommittee:

Advocate BroMenn Medical Centesally Gambacorta, MS, MA, ComntyiealthDirector

AdvocateBroMenn Medical Centas oneof 27 hospitals in thé\dvocate Aurora Healtsystem.
Advocate Aurora Healtls the 10th largest nefor-profit, integrated health systa in the United States
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and aleading employer in the Midwest with more than 70,000 employees, including more than 22,000
ydzNBESa yR GKS NBIA2yQa fIFNHSald SYLX 28SR YSRAOI f
in clinical innovation, healthuicomes, consumer experienead valuebased care, the system serves
nearlythree million patients annually in Illinois and Wisconsin across more than 500 sites of care.

Advocate Aurora is engaged in hundreds of clinical trials and research studiesatidnially

recognized for it@xpertise in cardiology, neurosciences, oncology and pediatrics. The organization also
contributed $2 billion in charitable care and services to its communities in 2016.

As an Advocate Aurora Healtbspital, Advocate BroMeniedical Centeembraces the gstem

LJdzN1J2 8EHSZ TJ d S 2 LI &dvgcateZBEoMens Meididag Centisra221-bed notfor-profit
facility located in BloomingtefNormal, llinois, andhas been serving and caring for the people of central
lllinois for rearly 125 yearsAdvocate BroMenn is a heattare leader for neuro, cardiac, orthopedic,
obstetrics and behavioral health services. It is also a teaching facility, offering residen@nmsogr
Neurosurgery, Neurology, Family Medicine and Clinical Pdgtdrgcation.

Sally Gambacorta is the Community Health Directgxdmocate BroMenn Medical Centand Advocate
Eureka Hospital. Both hospitals are in Central lllirh& has worked fokdvocate Aurora Health for 25
years in Wellness and Community Hea8hlly hold a Bacheloof Science degree in Business
Administration from Augustana College\aster of Sciencdegree in Industrial/Organizational Science
from lllinois State Universignd aMaster of Artsdegree in Leisure Studies with a concentration
Corporate Fitness and Health Promotion from the University of Iénvaer community health role, Sally
is responsible for the Community Health Needs Assessment and Community Baieditis hospitals.
She has extensive experience in collaboratingn wadmmunity partners to improve the health of the
community.Sally is a member of the McLean County Community Health Council Executive Steering
Committee and facilitates the McLean CouBghavioral Health Priority Action Team. $halso a
member of theMcLean County Mental Health First Aid Collaborative and is on the Partnership for a
Healthy Community Board for Woodford, Tazewell and Peoria @Gsunt

Chestnut Health Systembietra Kiicke, Executive DirectoBS,Chestnut Family Health Center

Chestrut Health Systems, In@ffers substance use disorder treatment for adults and adolesc¢ents
behavioral health serviceprimary healthcareandcredit counselingand is a leader in substance use
related research. In addition, Chestridéalth Systemprovides services for veterans and their families
and operates housing sites in McLean, Madison and St. Clair Counties. ChkesthintSystemwas
established in atuse on West Chestnut Street in Bloomington in 1973. It started with two ermsy
and offereda single healtbare service addiction treatment for adults. In the years since, Chestnut
Health Systembas added four service lines, eight locations in cdrana southern lllinoisand 670
employees.

Believing that the underinsured and uninsuregsdrve the same high quality primary and bebss

healthcare as those with greater access to resources, Chebktealth Systemseffers a valuable

resource for hose living at or below 200ercentof Federal Poverty Guidelingshestnut Family Health

Cener, Chestnutiealth Systen@ CSRSNI} ff & vdzZa f AFASR I SIfGK / SydGdSNJ
care for patients by utilizing a comprehensive approach that finiggrates primary and behavioral

health services.
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Chestnut S £ G K grogranis$hit poide care for persons with mental health, substance use,

and other illnesseg as well as lowncome residents needing primary healthcarbave earned The

Joint/ 2YYAadaArz2yQa 6¢W 0 D2fR {SIFf 2F !'LIWINRSI{1tYX gKAO
providing safe and effective care. Chesthigialth Systembas been continuously accredited by TJC

since 1973.

Dietra Kulicke has over 27 yearseaperience in the healthcare industry. Ms. Kulicke has worked for
Chestnut Health Systems since 1991 and ledd & variety of clinical and neslinical positions during
her tenure. Ms. Kulicke has been the Executive Director of Chestnut Family Heakh <hece
November 2011. She is responsible for planning and directing the provision of integrated medical,
behavioral and psychiatric services at both of Chestiealth Systenm@ection330federally-funded
health centersites. Her valuable experience anelr former responsibilities of identifying community
need and developing new programs and service lines eyarkthe development and continued growth
of Chestnut Family Health Center. Ms. Kulicke receive®aehelorof Science degree in Business
Educaion from Bowling Green State University in Bowling Green, Ohio, in 1991. She completdd the
month CommunityHealth Center Executive Management Fellowship program through the University of
Kansas Medical Center Department of Health Policy and ManagemBiavember 2012. Ms. Kulicke
serves on the Board of the lllinois Primary Health Care Associatigellaas o the lllinois State
University Mennonite College of Nursing CAUSE grant Advisory Committee.

McLean County Health DepartmertCathy Coverston Alerson, RN, BSN, SM, Assistant
Administrator

Since 1946, the McLean County Health Department has workemteqgy and promote the health and
wellness of McLean County citizens. The department serves the largest geographic county in lllinois,
with more than172,052residents. Many people may never walk through the doors of the health
department, but they all begfit from the various services offered as well as from the enforcement of
local and state regulations that protect individuals and communitiesugh the control of infectious
diseases, sewage management, assurance of drinkable water and provisionratat@alth

information. The mission of the McLean County Health Department is to protect and promote health.
This is accomplished through theopision of public health leadership, convening and collaborating with
community partners and assuring strongdiness practices to create healthy people and healthy places.

Cathy Coverston Anderson is a registered nurse and has been the Assistant Aadtoirfist the

McLean County Health Department since 2009. She has over 30 years of experience in pubkmntealth

has served on various boards and councils at the local, regional and state level. Ms. Coverston Anderson

has aMaster of Sciencdegree fromHarvard University School of Public Health afghahelor of

Sciencalegree in Nursingas well as a Bachelof Arts degree in English from the University of

Minnesota. She oversees tlitemmunity health needsassessment andommunity health improvement

plan processes)ccupational Health and Safety Administrati@BHAactivitiesr Y R G KS RS LI NI Y Sy
emergency peparedness program. She has extensive experience collaborating with local, regional and

state partners to protect and promote healfar McLean County residents.

OSF St. Joseph Medical Cenigiin KennedyBS, MSCommunity Health Manager

OSF St. Jeph Medical Centeis a 14%ed acute care facility. The medical center has been serving
Bloomington- Normal and the surrounding communities since 1888F HealthCars a Catholic, 13
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hospital health system serving lllinois and the Upper Peninsuladfiddin, driven byhe mission to

serve with the greatest care and lov@SF St. Joseph Medical Censefully accredited by The Joint
Commission an independent organization established to set the standards for measuring healthcare
quality. OSF St. JoskpMedical Centeis a designatedViagnet hospitabnd named aiTop U.S.

Hospita& by The Leapfrog Gup as one of only 63 hospitals across the nation to continuously earn an
G! ¢ NI GAy 3 FsnowlLédpfiogbBgariawarding BtteRgrades in 2MIE St. Joseph

Medical Centeis part ofOSF HalthCareSystem an integrated health system owned and operated by
The Sisters of the Thi@rder of St. Francis. In the spirit of Christ and the example of Francis of Assisi,
the mission ofOSF HealthCaie to serve persons with the greatest care and love in a community that
celebrates thegift of life.

Erin Kennedy is the Manager of the Center for Healthy Lifestyl@eSEatSt. Joseph Medical Cenwith
nearly 20 yars of experience in thhealttO NB FASt RX 9NAyYyQa F20dza Kl & 0SS
well-being of thecommuh 1 & G KNR dzZK SRdzOF GA2y S LINBGSydGaAz2y | (
primary responsibilities include program development through the Center for Healthyylefes

community health needs assessment and improvement plan@ind community benefit repaing for

OSF St. Joseph Medical Centdrefavorite part of her job is her involvement with forming interagency
collaborations to make an impact on the overadhlth of the community. Erirs the Co-Chairof the

Workplace Wellness Committee, Clparson forthe American Heart Association Board®fectors, sits

on the BN(Bloomingtong Normal)Parents Coalition, Women Empowered, the Boys and Girls Club of

the Bloomington- Normal Board of Directors, Leadership McLean County and lllinois State University
Kinesiology and Recreation Advisory Boarth Eceived heBachelorand Mastersdegreesn Exercise

Science and Exercise Physiology from Illinois State Umyversi

b) 2019 McLean County Community Health Council Members

The Executive Steering Committee would like to acknowledge and thank theifalomdividuals and
organizations that contributed their time as members of the McLean County Community Health Council
to this jointCommunity Health Needs AssessmBgeport for McLean County.

Organization Name Stakeholder Role

100 Black Men JamedPorter Civic organization/service club

Advocate BroMenn Medical Centel

Renee Donaldson

Healthcare/lehavioral health

Advocde BroMenn Medical Center | Logan Frederick Healthcare
Advocate BroMenn Medical Centel Sally Gambacorta Healthcare
AdvocateBroMenn Medical Center | Christine McNeal Healthcaréfaith
Baby Fold Dianne Schultz Social service
Bloomington Housing Authority Jeemy Hayes Housing

Bloomington Normal Boys & Girls
Club

Tony Morstatter

Social service/youth

Bloomington Police

ClayWheeler

Law enforcement

Bloomington Township

Deborah Skillrud

City government

ChestnutHealth Systems

Joan Hartman

Healthcarébehavioralhealth

Chestnut Health Systems

Dietra Kulicke

Healthcaréunderserved

Children's Home + Aid

Jeannie Higdon

Social service/youth

City of Bloomington

Katie Simpson

City government
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Organization Name Stakeholder Role
Community Cancer Center Joe Prosser Healthcare
Community Health Care dbn Mike Romagnoli Healthcare/underserved
Connect Transit Isaac Thorne Transportation
District 87 Leslie Hanson Educatioschools
District 87 Diane Wolf Educatioschools
Z?;gentral llinois Area Agency ofl 1S hQ52yy S| Social service/seniors
Economic Development Council |a A1 S h QDNJI R&| Business development
Faith in Action Doretta Herr Transportation
Heartland Head Start Michelle Sutter Social services
Home Sweet Home Ministries Mary Ann Pullin Social service/homeless
lllinois Farm Bureau Dewn Flammang Business
lllinois State University Kerri Calvert Educatioschools
lllinois Sta¢ University Jackie Lanier Educatioschools
llinois State Un_wersﬂMennonlte JudyNeubrander Educatioischools
College of Nursing
lllinois State Universit$chool of : .
Social Work Karen Stipp Education
Links Elaine Hardy Civicorganization/service club
Marcfirst SPICE Christy Kosharek Social service/underserved
McLean County Trisha Malott Government
Mchan County Center for Human Sue Pirtle Socil service
Services
McLean County Health Departmen| Kim Anderson Publichealth; mat./child health
McLean County Health Departmen| CathyCoverston Anderson| Public health
McLean County Health Departmen| Camille Rodriguez Public health
McLean County Health Depiarent | Maureen Sollars Public health
McLea.n (_:ountReg|onal Planning Teresa Anderson County governmertplanning
Commission
McLea.n (_Zounty Regional Planning Vasu Gadhiraju County governmerplanning
Commission
McLean County Sheriff Jon Sandage Law enforcerant
Mid Central Community Action Deb White Sociakervices
Normal Police Rick Bleichner Law enforcement
Not in Our Town Rabbi Rebecca Dubowe | Faith
OSF HealthCaystem Dawn Tuley Healthcare
OSF St. Joseph Medical Center Erin Kennedy Healthcare
Project Oz Joanne Glancy Sociakervice/youth
Regional Office of Education Victoria Padilla Educatioschools
State Farm Sheri Gatto Business
Unit 5 Mark Daniel Educatioschools
United Way of McLean County David Taylor Social services
2019
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Organization Name Stakeholder Role

W. Bloomington Revdlization . Social servicésivic
. Bevin Choban .

Project organization

YMCA B.J. Wilkin Social Service

YWCA Dontae Latson Social Service
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a) Community Definition

S
S

For the 2016 McLean County Community Health Needs Assessment, the McLean County Community
Health Council defined the community as McLean County, the primary service afsdvtarate

BroMenn Medical Centethe Mclean County Health Departmer®SF St. Jogk Medical Centeand
Chestnut Family Health Center. This area includes the following cities and towns: Anchor, Arrowsmith,
Bellflower, Bloomington, Carlock, Chenoa, Colfax, Cooksville, Danvers, Downs, Ellswdbeth, G
Heyworth, Hudson, Le Roy, LexingtdcLean, Merna, Normal, Saybrook, Stanford and Towanda.

b) Communities with HighesSocioNeeds$ndex Values

Social and economic factors are strong determinants of health outcomes. Six factors are utilized by
CorduentHealthy Communities Institute to cage SocioNeeds county rankings €15) and national idex
values (1- 100) for all the ZIBodes in McLean County. The six factors include:

Poverty

Education

Unemployment

Occupation

Income

Language

= =4 =4 -8 -8 -4

High valuesre associated with the highest socioeocamc need, which is correlated with preventable
hospitalizations and premature deatRor the 2016 McLean County Community Health Needs
Assessmenthere werefour ZIPcodes with a ranking of fivevhich represengd the areaswith the
highest socioeconomigeeds in McLean Coundy that time:

1 Bloomington ZIP code&1701 36,197 residents
 Chenoa ZIP cod&1726 2,678 residents
1 Colfax ZIP codé&1728 1,486 residents
i Stanford ZIP cod&1774 952residents
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2019McLean County Community Health Neédsessent



In addition to the abovelNormal hal one ZIPcode, 61761which had a county ranking of fouand a
population of 54,431. Bellflower and Cooksville alsd @&&ounty ranking dfour.
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c) Summary of Assessment Process

Adwocate BroMenrMedical Centerthe McLean County Health Departme®@SF St. Joseph Medical
Centerandthe United Way of McLean Countgllaboratedfor the first time to produce a joinEHNA
Report for the 2016 McLean County Community Health Needs Assessifenassessme process for
the 2016 McLean County Community Health Needs Assessment consisted of the following:

1 Establish the McLean County Community Health Council
Analyzedatacollectively
Prioritize and select the top thresignificanthealth needs foMcLeanCounty
Generatea jointcommunity health needs assessment for McLean County
Work collaboratively on a joint community health implementation plan addressing each of the
top three health priorities with other key community stakeholders

1
T
1
T

d) Needs Idenified andPriorities Selected

In February 2016, 13 health issubat the data suggested were health problemsre presented to the
McLean County Community Health Council.

The 13 issues that rose to the top as potential health concerns for McLean Qo@di6are listed
below in alphabetical order:

T 1fT KSAYSNRAa YR 5S8SYSyidAl
9 Birth Outcomes

9 Cancer

M Cesarean Section

1 Heart Disease

1 Mental Health

1 Obesity

9 Oral Health

9 Radon

1 Respiratory Disease

1 Sexually Transmitted Diseases

1 Substance Abuse

9 Violent Crime

During the first McLean County Community Health Council meeting in February 2016, robust data was
presented on the 13 health issues which were then narrowed to six health issues to be prioritized during
the next meeting. It is important to note that althgh itwas not presented as one of the 13 health
concerns, access to appropriate healthcare continually came up as an important issue during group
discussion. It was decided upon by the group that this would be added as one of the health issues to be
votedon inaddition to the 13 issues presented. Additionally, council members were informed that they
could combine any issues they felt were appropriate. For example, council members could vote for
mental health or they could combine mental health and substaaluse and vote for behavioral health.
Discussion also occurred during the meeting that diabetes, cancer and heart disease could all fall under
obesity if selected as one of the six prioritfes voting, because reducing obesity could positively impact
the incidence of each of tleediseases.
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After council members voted, the results of the top six issues prioritized at the next meeting were as
follows:

Access to Appropriat€are for the Underserved and Areas of High Socioeconomic Needs
Behavioral He#h (Mental Health and Substance Abuse)

Birth Outcomes

Obesity

Oral Health

Respiratory Disease

= =4 =4 =4 -4 =9

The Hanlon Method was utilized during the prioritization meeting to select the top three health
priorities for McLean County. The following three health pties were selected by the McLean County
Community Health Council for the 2016 McLean County Community Health Needs Assessment

Access to Appropriate Healtdare for the Underserved and Areas of High
Socioeconomic Need

Access to appropriate care for thderseved and areas of high socioeconomic need was selected as a
health priority by the McLean County Community Health Council not only because of its high priority
score (158.6)erived from the Hanlon Methadout for several other reasons. Access tpapriate

care is an important issue that affects many health outcomes. Improving accgsscificareas and for
targetedpopulations can have a widespread impact on a variety of health outcomes ranging from oral
health to behavioral health. Data presented twetcouncil also indicated that there are significant
geographic and racial/ethnic disparities in McLean Countyrtiet be related to access to care.

Research and subject matter expertise suggested that there are a variety of factors that can improve
acces to appropriate care ranging from increaseapacityfor urgent care clinics and primary care

offices, transportatin, andprovider and consumerdrication

Behavioral Health (including Mental Health and Substance AQuse

Behavioral health was selectad a health priority by the McLean County Community Health Council for
several reasons. Behavioral health receivieel highest priority score (175.%pm the Hanlon Method,
clearly indicating the neefbr further improvements in this area in McLean Countyaddition, there

are numerous hedh disparities in BloomingtodIP codé1701 and NormaZIP cod&1761 for boh

mental health and substance abuse. Themsalso a great deal of public support and momenttom
improvemental health in McLean Counédghas beerthe casdor the last few years. McLean County
waswell situated to collaborate on mental health due teetbngoing efforts of numerous organizations
and the development of the McLean County Mental Health Action Plan by the McLean County Board in
2015 Mental health was also previously selected as a key health priority by both hospitals and the
health departmet during the previous community health needs assessments, giving further momentum
to the efforts of improving mental health for county relgints.

Obesity

Obesity was selected as one of the three top health priorities by the McLean County Community Health
Council because it ranked as number three accortbritg priority score of 153.8 from the Hanlon

Method. Additionally, the council felttat by improving obesity, many other health outcomes such as
heart disease, cancer and diabetes may &lspositivdy impacted. It was also selected because obesity

2019
2019McLean County Community Health Neédsessent



is a widespread issue affectingany people across all social and economic seclidisreare also many
significantcommunityefforts underway related to obesity through the McLean County Wellness
Coalition The health department and both hpitals are part of the McLean County Wellness Coalition
as are 28 other community organizations in Mah&ountyThe McLean County Wellness Coalition is
the primary group working on the interventions outlined in t2@L7 - 2019McLean County Community
Health Improvement Plan.

The threesignificanthealth issues thavill not be addressed in the 2022022 McLean County
Community Health Improvement Plamne birth outcomes, oral health and respiratory disease. The
council acknowledged the importance of all three of these issues, but the prioritization scores for the
three selected issues were higher thédrose for the issuethat will not be addressed

e) Summary 0f2017- 2019Community HealthmprovementPlan Key
Accomplishments

After identification of the top three health priorities, the next step in the process included pulling key
stakeholders togetheto set high level goals for each health priority. A separate meeting was held for

each health priority, duringhe month of April 2016, to discuss appropriate community goals for each

initiative. The goals for each of the health priorities identified andomplishments for 2017 and/or

2018 are listed belowndl OKF NI G KF G SlFairfe AtwRSayrodahdastonsSl OK 2 NI
provided in Appendix 1.

Access toAppropriate Healthcare
2017-2019Access to Appropriate Heatthre ImprovementPlan Goal

By 2020, decrease barriers to utilizing primary caiZlihcodé1701to reduce use of hospital
emergencyoomsfor nonemergent conditions.

2017 and 201&\ccess to Appropriate Heatihre Key Accomplishments

Highlights for steps taken R017 and/or2018, as a part of th2017- 2019McLean County Community
Health ImprovemenPlan to address access to appropriate care for the underserved, are listed below:

1 Advocate BroMenMedical Centeand OSF St. Joseph Medical Cemtgliaborated with Th
Community Health Care Clinic for Coordinating Appropriate Access to ComprehdealtieCare
(CAATCH). CAATCH is an emergency room navigation prograawif@tors and/or care
coordinators to engage those without a primary care home. During the mlatjuly 1, 20170
June B, 2018, 257 people were served which resulted in a 5&eet reduction in use of
emergency rooms.

1 In 2018 Advocate BroMenn Medical Centerovided an irkind donation of $10,000 to The
Community Health Care Clinic to help fuattihe efforts with the CAATCH program noted above.

1 The Partnership for Health Pilot Program began in April 2017. The program is a-ptilshte
partnership to impr@e the health and fitness of people with developmental and intellectual
disabilities andheir support workers. Partners include Advocate BroMenn Health and Fitness
Center, Marcfirst, Advocate BroMenn Charitable Foundation, the McLean County Health
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Departrrent and the McLean County Board for the Care and Treatment of Persons with a
DevelopmentaDisability (377 Board). The program initially served 22 individuals from Marcfirst. In
2018 the program was expanded to several community members with a totaliafi®dduals being
served. Outcomes from year one of the program are positive rangingdemreased blood pressure
and cholesterol to reduced usage of the emergency room.

In 2017 gilot Medicaid dental hygienprogram(cleaningspegan for dults at the McLean County
Health Department Dental Clinib 2017 and 2018, a total of 142 individuadseived treatment.
Because of a partnership between Advocate Medical Group (AMG) Behavioral HeaDiw ity
Special Education Association and lllinois StateSJNSE A (1 @ Q& t & & OK 2 tthatBeganl f
in the fall of 2018doctoral psychologinterns are provitchg four days of integrated behavioral

{ SNX

health services across three AMG settings, Advocate BroMenn Outpatient Center, Advocate Medical

Group El Paso and Advocate Eureka Hospital.
OSF St. Joseph Medical Cersted Chestnut Family Heal@enter both have an fagrated care
model inall OSFprimary care physician offices aatl Chestnut Family Health Center sites

Additional access to appropriate care interventions are listed ir20r- 2019McLean County
Community Health Improvementdh athttp://www.advocatehealth.com/chnareports

Behavioral Health

2017-2019Behavioral HealthmprovementPlan Goals

Behavioral Health Goal #By 2020, increase coping skills toued deatls due to suicide and

emergency roonvisits due to sefinflicted injury and alcohol abuse.

Behavioral Health Goal #By 2020, reduce behavioral health stigma to increase earlier access to care.

2017 and2018Behavioral HealttKey Accomplishments

HigHights forsteps taken or programs offered in 2017 or 2018, as a part )2@#i&- 2019McLean
County Community Health Improvement Plan to address behavioral health, are listed below:

1

In 2017 and2018,989 community members were tinedin Mental HealthFirst Aid (MHFA)The
courses were offered in collaboration with the McLean County MHFA Collabonstiverourses
were hosted byAdvocate BroMenn Medical Centand sevencourseswvere hosted byOSF St.
Joeph Medical CentefThe McLean County Health Repnent is the lead organization for the
MHFA collaborative. Mental Health First Aid is an eviddyased program designed to increase
awareness of mental health issues and decrease the stigma related t@hieaith.

Two $35,000 grastwere received fromthe Central lllinois Area Health Education Cettgthe
McLean County Health Department in collaboration withvocate BroMenn Medical Cenf€@SF St.
Joseph Medical Centand theMcLean CountZenter for Human Servicés provide o Mental
Health FirsAid instructor training courses

Ending the Silenceas implementedn 17 public schools in 2018 and 11 schools in 2017 for a total
of 5,655 students Fundingreceived from the Regional Offioé EducationAdvocate BroMenn
Medical Centerthe Illinos Prairie Community Foundation and the McLean County Health
Departmenthelped make this possible.
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Too Good for Drugsas mplemented ineightpublic school districts ibhoth 2017 and2018 for a

total of 5,759 students

In 2017 the Embedded School and ComityuBased Services Pilot began in two rural school
districts- Olympia CUSD 16 and Ridgeview CUSEud8ed in part by the McLean County Health
Department Board of Health and through billaskervices The McLean County Center for Human
Services and Chiemit Health Systems each provided one clinician who is embedded in the school
RAAGNAOGaADP ¢KS T2+t 2F GKS LIAT20 o1 a (G2 AYyONBLl &
health status hrough embedded community behavioral health services. Inangadientified
student<roping mechanissis one of many objectives for the program. In 2018, the program
expanded to Bloomington Junior High School and Parkside Junior High School utiliziag<slirom
the McLean County Center for Human ServicesOli82services were provided to 297 studeints

four locations.

Chestnut Health Systems in partnership wAithvocate BroMenn Medical Cenfeéhe McLean

County Health Department arfdSF St. JoskMedical Centewas awarded a grant by the lllinois
Divisionof Mental Health, Department of Health and Human Servitelost a twedayAdverse
ChildhoodExperiences (ACEs) master training for 25 individua@ctober 2017Advocate BroMenn
Medical Ceter, OSF St. Joseph Medical Centee McLean County HealtrePartment and

Chestnut Health Systensentindividualsfrom their respectiveorganizatiosto be trained. The

YdzY oSN 2F !/ 9QaAKGNI dzYl LINBaSyidlidAaz2ya 2FFSNBR Ay
presentations for a total of 580 individuals trained in 204d 854 in 2018.

In February2018, a collaborative behavioral healtbocial mediacampaignvas launchedor McLean
Countybecause othe 2017- 2019 McLean Counommunity Health ImprovementPan. Eight

month campaign outcomesdicate24,700 peoplaverereached via Facebook and 9500 twitter
impressions.

In 20%7 and in 2018the McLean CountBoard hostech Community Behavioral Health ForuAlong
with the Behavioral Health Coordinating Counciémbers ofAdvocate BroMenn Medical Cenfe@d
leadership teamthe McLean County Health Department and other county employese a part of
coordinatirg the event

In April 2018, Chestnut Health Systems in partnership aithocate BroMenn Medical Centéhne
McLean County Health Department a@&F St. Joseph Medi Centeheld a countywide event on
trauma for key stakeholders in the community. Thiss possible due ta Substance Abuse and
Mental Health Services Administration (SAMHSA) Technical Assistance Award from the National
Center on Traumi#nformed Care.

In the fall of 2018, Chestnut Health Systems received a grant todétatovery Oriente@ystem of
Care Councfbr McLean CountyRepresentatives on the Council include the Behavioral Health
Coordinator for the McLean County Health Department arelExcutive Director of the Advocate
systenQ Behavioral health service lingzthobegan serving on the Recovery Oriented System of Care
Council in 2018.

In August 2018, the McLean County Opioid Initiative announced the Safe Passage program. The
initiative brings together law enforcement, treatment@viders and McLean County residents to
increase access and treatmeheadership fronAdvocate BroMenn Medical CentéZhestnut

Health Systems, the McLean County Health DepartmentCGid St. Joseph Medical Cemterall a

part of theMcLean Count®ppioidinitiative.
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Obesity

2017-20190besityimprovementPlan Goal

By 2020, pursue policy, system and environmental changes to maintain or increase the percentage of
people living at a healthy body weight in Mche@ounty.

2017 and 201®besityKey Accomplishments

1 The Partnership for Health Pilot Program began in April 2017. The program is a-ptilshte
partnership to improve the health and fitness of people with developmental and intellectual
disabilities and their support workersPartners include Advocate BroMenn Health and Fitness
Center, Marcfirst, Advocate BroMenn Charitable Foundation, the McLean County Health
Department and the McLean County Board for the Care and Treatment of Persons with a
Developmatal Disability (377 BoajdThe program initially served 22 individuals from Marcfirst. In
2018 the program was expanded to several community members with a total of 31 individuals
being served. Outcomes from year one of the program are positive rafrgimgdecreased blood
presaire and cholesterol to increased strength, stamina and endurance ipd@@nt of
participants.

1 In20170SF St. Joseph Medical CersfgonsoredProject Fit Americ&$20,000)or Heyworth High
Schooto increase qualitphysicaleducationin the school.

1 In May 2017Advocate BroMenn Medical Centglanted the Advocate BroMenn Vegetable Garden
and Orchard on land owned by the hospital. The Community Health Care Clinic is located on this
land. Onehundred pounds of produce grown weenatedto patients of the clinic in both 2017 and
2018. The purpose of the garden is to increase access to healthy foods for tirectone
population in McLean County.

9 OSF St. Joseph Medical Cemtenatedapproximatelyl,100 pounds of produce from the
communitygarden to Home Sweet Home Ministries in 2017 and 204Bcrease healthy food
provided to residents

1 Ninety-two free community events promoting physical activitgre held in2017 and 201&or a
total of 21,662 participants

1 Onehundred and thre free workplace programs/events promoting physical activigre held in
2017 and 201&or a total of 4,91%articipants

1 In 2017, gore-surveywasconducted by lllinois State University priorttee opening of Green Top
Grocerywhichis ina food desertto researchthe effects of the opening on incread food access

1 In 2017, asurvey wazonducted by lllinois State Universip the @nsumption of sugasweetened
beverages in McLean County

f The Veggie Oasis, a program that gleans fresh vegetablesieomt 2 2 YAy 32y CI NY SNRA
distributed 5,200 pounds of produce to primarily lémcome individuals in west Bloomington in
2018.

1 In 2018the Feeding the Cities Summiias attended by 80 key community stakeholder$otused
on decreasing food insadty and increasing access to healthy food for McLean County residents.

1 The Community Health Care Clinic and Home Sweet Home Ministries launched a Food Farmacy pilot
program in August 2017. The program provides patients at the clinic who have diabéestor
disease a prescription pass to obtain free fresh produce and other food from the Bread for-Life Co
op for 12 weeksAdvocate BroMenn Medical Centand OSF St. Joseph Medical Cermsigpport the
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Community Health Care Clinic. From August 2017 untéDbe 2018, 51 patients of the
Community Health Care Clinic took advantage of thev&2k prescription pass for a total of 196
shopping trips. As a direct result of this program, there was an increase in the nuneopé of
Hispanicethnicity shoppingat the Bread for Life Cop.

1 TheMcLean County Wellness Coalition held a Food Access and Food Rescue summit in March 2017
Approximately 80 community members were in attendariéending forthe eventwasprovided by
a grant from the lllinois Prairie Conumity Foundation

1 OSF St. Joseph Medical Cemteveloped the SmartMeals Program to help educate the community
on how to eat healthyn abudget with quickandeasy meals. Individuals pick up a SmartMeals
package that includes ingredients to make the medUycation materialsarecipe with directions
and a shopping list to replicate the meal in the future. Approximatélpd meals were donated in
2018 to the ommunity.

f) Input from the Community

For the 2016 McLean County Community Health Needs Assesé@téNtA)amechanism for

community members terovide feedback was provided@ihejoint CHNA Bport was posted orthe
websitesof both hospitals, thévicLean Conty Health Departments andthe United Way The2017-
2019McLean County Community Health Improvent Plan wapostedeither2 y S OK 2 NBHI YA T I G .
website2 NJ | G G OK SR s énual BoknB990Ahaubbiifdedbécowas not given by individuals
in the community via the available mechanisms, verbal feedback was provided from key stakeholders
and community service organization€onsistentlystakeholderssommented on the benefits of having a
joint community health needs assessment and community health improvement plan. Several
organizations utilized the information in the joi@HNA Bport to applyfor grantsto help further the

work of their agencies. leeback was received that tHeHNAReport has been of great value to McLean
County.

g) Lessons Learned

A lesson learned from the 2016 McLean County Community Health Needs Assessmerhéstia it
took to conduct a CHNA, twomplete a jointCHNAReprt andto adopt ajoint Community Health
ImprovementPlan was underestimated. It takes a firm and ongoing commitment from at least one key
player for eactExecutive Steering Committ@eganizationo prepareajoint CHNAeport as well as
providecrosssector organizational support and community participation.
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a) Methodology

To complete the comprehensiy@int community healthneeds assessemt, multiple sources were
examined. Secondary statistical datasused to assess the community profile, morbidity rates and
causes of mortality. Additionally, based on a sample of 950 survey respondents from McLean County, a
study was compled to examire perceptions of the community healtfelated issues, healthy

behaviors, behavioral health, food security, social determinants of health and access to healthcare.

When available, each section of the report provides prevalence or incidete cdmpariens to state,
national and Healthy People 2020 targets, treadd/or prior values for McLean Countgnd disparities
data. Key findings can be found at the end of each major data category.

Secondary Data

Existing secondary data was ugedievelop an oveall assessment of healttelated issues in the
community.Thereport contains themost recent data available at the time of data collectinich was
presentedin February 201% the McLean County Community Health Council during the pdatitin
proces for thiscommunity health needsassessment

Much of the secondary data used for this assessment was acquireioviduent Healthy Communities
Institute, a centralized data platform purchased by Advocate Health Care to help drive community
health improrement efforts Conduent Healthy Communities Institutperates as a repository for

publicly available secondary dataospital emergency room visits and hospitalization rates. The platform
includes dashboard§eographidnformation SystemGIS maps, diaggregation at th&lPcode level,
disparities information and effective practices for over 100 headtlated issuesConduent Healthy
Communities Institutelso supplies a colorful gauge to depict comparisons betweerdfcCounty,

other counties in llhoisandU.S. countiesSee Exhibit 1 below.

Exhibit1l: Conduent Healthy Communities Institute Gauges

(AR

Greeni(Good):When a high value is good, community valuegeat to or higher tharthe 50"
percentile (median}- OR¢ When a low value is good, community value is equal to or lower
than 50" percentile

Yellow (Fair):When a high value is good, community value is betweéhas@l 25" percentileg
OR¢ When a low value is good, commupitalue is between 30and 75" percentiles
REENBEEE :\\/hen a high value is good, community value is less thémpekentileg

OR¢ When a low value is good, community value is greater thahpgscentile
Source:Conduent Healthy Communities Insté, 2019.
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SeeAppendix2 for a detdled explanation of additional icons and gauges used throughout this refort.
comprehensive list of secondary data soes can be found in Appendix

Primary Data

In addition to existing secondary data sources, primary survey data were also abl®eeteAppendix 4

to view the surveyThis section describes the research methods used to collect, code, verify and analyze
primary survey data. Specificaltiie reseach design used for this studlycludes survey design, data
collection and data integfly asoutlined below.

Survey Development

Initially, all publicly available healtteeds assessments in thaitéd Statesvere assessed to identify
common themes and approaches to collecting community heatds data. By leveraging best
practices fron these surveysn 2018a pilot surveywasdesigned for use with both the general
population and the atrisk community.To ensure that all critical areas were being addressed,
collaborative team was involved in survey desagid approval through severdict-finding sessions.

Additionally, several focus groups were used to collect the qualitative information necessasign d
survey itemsEight specific sets of items were included in doenmunity healthsurvey

1) Ratings of health issues in thensmunity to assess the importance of various community health
concerns. Survey items included assessments of topics such as cancer, diabetes and obesity.

2) Ratings of unhealthy behaviors in the commundyassess the importance of various unhealthy
behaviors Surve items included assessments of topics such as violence, drug abuse and smoking.

3) Ratings of issues concerning wadlingto assess the importance of various issues eslad well-
being in the community. Survey items included assessments of tapbsasaccess to healthcare,
safer neighborhoods and effective public transportation.

4) Accessibility to healthcam® assess the degree to which residents could access healthcare when
needed. Survey items included assessments of topics such as accesdicaljgental and mental
healthcare as well as access to prescription medications.

5) Healthy behaviorso assess the degree to which resideaxhibited healthy behaviors. The survey
items included assessments of topics such as exercise, healthy ealitgdr@ cancer screenings.

6) Behavioral health to assess community issues related to areas such as anxiety and depression.

7) Food security to assess access to healthy food alternatives.

8) Social determinants of health to assess the impact that social detertsimaayhave on the abowve
mentioned areas

Demographic information was collected to assess background information necessary to segment
markets in terms of the eight categories discussed above.

Sample Size

To provide a representative profile when assiag tte aggregated population for McLean Couynhe
general population was combined with a portion of therisk population. To represent the-sisk
population as a percentage of the aggregate population, a randomber generator was used to select
at-risk @ses to include in the general sample. Additionally, efforts were made to ensure that the
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demography of the sample was aligned with population demographics according to U.S. Census data.
This provided a total usable sample of 695 respondents folyaimgthe aggregate population.

Data Collection

To collect data in this study, two techniques were used. First, an online version of the survey was
created. Second, a paper version of the survey was distribiiede sensitive to the needs of
respondents, suveys stressed assurance of complete anonynvégysions of both the online survey and
paper survey were translated into Spanatd were collected from July 20§&September 2018See
Appendix4 for the surveyinstrument

In addition todefiningthe community by geographic boundaries, this study taege¢he at-risk

population as an area of potential opportunity to improve the health of the community. Note that the
at-risk population was defined as those individualso are members of medally inderserved, low
income, and minority populations in McLean Coufity.specifically target the atsk population,

surveys were distributed at homeless shelters, food pgastand soup kitchen3his became a stratified
samplesincethere was nceffort to specifically targebther groups based on their socgEconomic

status.

Comparisons with 2B Community Health NeedSssessment Survey

Throughout the report, th018 McLean County Community Heafsarvey is compared to the 281
McLean CountZommunityHealth Survey.

b) CommunityDescription

The McLean County Community Health Council defined the community as McLean County, the primary
service area foAdvocate BroMenn Medical Centeéhe McLean County Health Departme®SF St.

Joseph MedicaCenterand Chestnut Family Health Centdrhis area include$i¢ following cities and

towns: Anchor, Arrowsmith, Bellflower, Bloomington, Carlock, Chenoa, Colfax, Cooksville, Danvers,
Downs, Ellsworth, Gridley, Heyworth, Hudson, Le Roy, Lexington, Méllexara, Nomal, Saybrook,
Stanford and TowandaSee Exhibit 2 below for a map of McLean County.
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Exhibit2: McLean County Community Map
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SourceMcLean County Regional Planning Commission,.2016

Population

McLean County consists of adabpopulation 0f172,052(Conduent Healthy Communities Institute,
Claritas, 2019)Bloomington has the largest population in the county wigy368and Normal has the
second largest population wittd5634 (BloomingtofNormalEconomic Development Coun@(18)
The population in McLean County increased.i6percent from 2010 to 204 (Conduent Healthy
Communities InstituteClaritas, 209).

SocialDeterminants of Health:SocioNeeds

TheSocioNeedindex is &onduentHealthy Communities Instituteol that is a measure of
socioeconomic needyhich iscorrelated with poor health outcomes. The index is calculated from six
indicators, one each from the flowing topicspoverty,income, unemploymenccupation, education
and language. The indicatorseanveighted to maximize the correlation of the index with premature
death rates and preventable hospitalization rates ZMicodes, counties, and county equivalents in the
United States are given an iexivalue from O (low need) to 100 (high need). T lééntify the areas

of highest need within a defined geographic area, the seleZtdodes are ranked from 1 (low need)
to 5 (high need) based on theidex value. These values are sorted from lowigh and divided into
five ranks using natural breakThese ranks are then used to color #iBcodes with the highest
SocioNeedsankingswith the darker colors.

2019
2019McLean County Community Health Neédsessent



McLean Counthas several communities that have greater socioeconomic needs compaogioketo

communities in thecounty. TheSocioNeedsnap for McLean County is illustrated Exhibit3. McLean
County ha®mne ZIPcode with a ranking db and eightZIPcodes with a ranking &f, which represents
the areas with the highest so@economic need in McLean County.

Exhibit3: High SocioNeeds ZIP Codes in McLean Cot1¥8

CityTown ZIPCode SocioNeedfanking Population
Bloomington 61701 5 34,385
Normal 61761 4 53,564
Colfax 61726 4 2,259
FunksGrove/McLean 61754 4 1,114
Saybrook 61770 4 995
Stanford 61774 4 911
BelFlower 61724 4 460
Cooksville 61730 4 333

SourceConduent Healthy Communities Institute, Claritas 8201

In addition to 61701, Bloomington haso other ZIPcodes, 61704 and 61705, which both have a
SocioNeedsankingof 1 (low socbeconomic neefl The SocioNeeds map for McLean County is
illustrated below in Exhibit 4. AdditionallygesAppendix5 for county rankings and the nationaidexes
for allthe ZIPcodes in McLean County.
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Exhibit4: McLean County SocioNeeds M&918

MAP LEGEND
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SourceConduent Healthy Communities Institug®18

Throughout this report, available social disparities will be highlighted foZtReodes with the higest
SocioNeedsounty rankings or high socioeconomic nead#ile it is important for eeh county to
identify its own highesscoringZIPcodes it is dso important tocompare McLean County tuther
countiesin the United States For examplgthe ZIPcodeswith the highestindex valuesn McLean
County do not exceedsd5, which is half the alue of manyZIPcodes on the west and south sidefs o
Chicagolnotherg 2 NRa > aO[ Sty [/ 2dBtcdeé iQsill intik hah doesEOGRANA y 3
percentilecompared toall ZIPcodesin the United States

Demographics

Age and Gender

The mediarage in McLean County is 33ears of ageThis is less thahe median agen lllinois which
is 38.5. Twentytwo percentof persons in McLean County dess than 18 years of aged 24 percent
are 45 to 64 years of agehifteen percent of persons are @v the age of 65. Fortgine percent of he
population in McLean County is male &t percent is femaleExhibit5 depicts population by age
group according to Claritas, 281
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Exhibit5: Population by Age for McLean County Uénois, 2019
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® County- McLean @ State: lllinois

SourceConduent Healthy Communities Institu@aritas, 209.

Race and Ethnicity

The population of McLean Courtty race is illustrated i&xhibit6 by both pie chart and table
Population by ethnicity is illustrated Exhibit7.
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Exhibit6: Population by Race for McLean County, 2019

American Indian/Alaskan Native

Black /aAfrican American

County: McLean

m % of Population m % of Population

White 140,491 8166% 8,872,760 69.47%
Black/African American 13,297 773% 1,823,605 14.28%
American Indian/Alaskan Native 431 0.25% 46,983 0.37%
Asian 9,954 579% 728,041 5.70%
MNative Hawanan/Pacific |slander 79 0.05% 4,682 0.04%
Some Other Race 3,043 1.77% 950,675 7.44%
2+ Races 4,757 2.76% 344,935 2 70%

Source: Conduent Healthy Communities Institute, Claritas, 2019
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Exhibit7: Population by Ethnicity for McLean Coiyn2019

Hispanic/Latino

Mon-Hispanic/Latino

County: McLean State: lllinois
Population by Ethnicity
m % of Population m % of Population
Hispanic/Latino 8,793 511% 2,250,985 17.62%
MNon-Hispanic/Latino 163,259 94 88% 10,520,696 82 38%

SourceConduent Healthy Communities Institute, Claritas, 2019
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Household/Family

There are 66,336 households in McL&xounty.The average household size is2(@onduent Healthy
Communitiednstitute, Claritas, 209). Approximately 25ercent of the households in McLean County
are single parent household®mpared to 32.4ercent for lllinois.In comparien to other counties in
lllinois, the McLean County single parent househeatlie is infhe best 0- 50" percentile range (green
indicator)(Conduent Healthy Communities Instity#&merican Community Survey, 2013017)
however, as noted iExhibit8 below, the percentage of single parent householdZlid cod&1701,

one d the areas of lgh socioeconomic needs McLean County, #0.5percert which is in thewvorst
25th percentilerange(red indicator)compared toother ZIPcodesin lllinois

Exhibit8: Percent of Single Parent Households in McL&2ounty vs BloomingtonZIP code1701,

2013-2017
McLean County Bloomingtong 61701
24.7% 40.5%
4.4 A

i IL Zip Cod
IL Counties ip Codes

SourceConduent Healthy Communities Instituidenerican Communitgurvey, 203 - 2017.

Exhibit9 below illustrates the difference in the number of people greater than 65 living alone in McLean
County in comparison to 61701. Consistent with single parent households, the percent of gessaiky

than 65 yearsvVing alme inBloomington ZIP codgl701 is in thavorst 25" percentilerange(red

indicator)in compaison toother ZIPcodesin lllinois The percent of people greater than 65 living alone

in McLean County is in the best BO" percentile (green indicator) inomparison toother counties in
lllinois(Conduent Healthy Communities Instituemerican Community Survey, Z012017).

Exhibit9: People 65+ Living Alone in McLean County vs. Bloomingiéhcode&1701 2013- 2017

McLean Gunty Bloomingtong 61701
27.6% 40.5%
A -2
IL Counties IL Zip Codes

SourceConduent Healthy Communities Instituggnerican Community Survey, 2012017.
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Economics
Income

The median household income for McLean County is $67,06S is higher than the median household
income for lllinois of $66,48({Conduent Healthy Communities Institut@laritas, 2092). Exhibit10 below
compares the median household incogfer McLean Conty andBloomingtonZlPcode 61701which is
an area of high socioeconomic nexd

Exhibit10: Comparison of Median Householdcome for McLean County and
Bloomingtong 61701 2019

$67,065

$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000
$0 T .
McLean County  Bloomington zip code
61701

Median Household Income

$47,846

SourceConduent Healthy Communities Institu@aritas, 2019.
People Living Below the Poverty Level

In addition to themedian household income being lowier Bloomingtong 61701 than McLean County,
the percent of people living below the poverty level is diggher. In McLean Countyhe percent of
people living below théederalpoverty line isl4.5percert. This rate isn the worst 58' ¢ 75" percentile
range (yellow indicator) compared tiher counties in lllinoidn BloomingtonZIP cod&1701, 22.2
percentof people live below the poverty level. This is in Warst 25th percentilerange (red indicator)
compared toother ZIP codes in lllino{€onduent Healthy Communities Institute, American Community
Survey, 20132017).See Exhibit 11 below.
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Exhibit11: People Living Below the Poverty LeweMcLean County vs. BloomingtaflP codes170L,

2013- 2017
McLeanCounty Bloomingtong 61701
14.5%% 22.2%
y
IL Counties IL Zip Codes

SourceConduent Healthy Communities Institute, American Community Survey, 20138.

Income byRace/Ethnicity

Exhibis 12 and 13 below depict median household income by race/ethnicity for McLean County in
comparison to lllinoiswithin McLean County, the median household income varies with Native
Hawaiian/Pacific Islandehavingthe highest media household income of $114,583 and BEiérican
Americars having the lowest at $34,462s stated above ithe population by racesedion, Native

Hawaiian/Pacific Islandsrepresentonly .05 percentof the population in McLean Countyherefore,
small hianges camgreatlyaffect the data

Exhibit 12: Median Household Income by Race/Ethnicity fdcLean County vdllinois, 2019
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County: McLean State: lllinois

SourceConduent Healthy Communities Institute, Claritas, 2019
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Exhibit13: Median Household Income by Race/Ethnicity for McLean Countyllsois, 2019

All $67,065
White $68,812
Black/African American $34.463
American Indian/Alaskan Native $48,071
Asian $94,693
Mative Hawaiian/Pacific slander $114,583
Some Other Race $61,233
2+ Races $59,783
Hispanic/Latino $48,950
Mon-Hispanic/Latino $67,696

SourceConduent HealthCommunities Institute, Claritas, 2019

Employment

The percergeof the civilian labor forcagesl6 yearsand overthat is unenployed n McLean County

Median Household Income by Race/Ethnicity

$66,487
$71,965
$39,105
$46,315
$89,990
$70,259
$52,421
$57,588
$55,737
$68,287

is3.73percert, lower than lllinois a6.7 percent. The percent of the civilian labor force that is
unemployed in Bloomingto#IP cod&1701 is5.6 percent This is higher than the percentage for
McLean County, but slightly lower than thercentage for lllinoisThe three common industries of

employment are the financial or insurance industryl8t2percent, educational services di3.9percent

and healtltare at13.1percent(Conduent Healthy Communities Instityutelaritas, 209).

Accoding to the Mid Central Community Action FY18 Community Health Needs Assessment, 21 percent

of survey respondents (nk711) indicated that they could use help finding a permanentifuk job to
support their familyMost of the survey respondents weceistomers of Mid Central Community Action

who went to the center to receividw-incomehome energy assistance (LIHEAP). Nearly 14 percent of
survey respondents indicated that they could use hdntifyingwhat jobs are availablavhile 12.8

percent indiated that they could use help with getting an education or training for the job theayt w

pursue
Education

Educational Level

Ninety-sixpercent of the populatiorages25 and overin McLean County possesses a high school

diploma or higher and4.7pS NOSy i KI @S | 06 OKBefstatpEréentdgdoaaNt S

o0l OKSt 2 NDa R STpSENt(Eaiduhi HR&tIS/ \Chnimanities Institute, American

2019
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Community Survey, 2022017).1llinois State University, lllinois WeganUniversity, Hegtland
Community College and Lincoln College are all locatbttirean County.

High School Graduation Rates

The fouryear high school graduation rate for McLean County i& @&rcent This ishigherthan the
graduation rate for lllinois d85.6 percent(Conduent Healthy Communities Institute, County Health
Rankings, 20142015).Updated dateby school districts in McLean Coulil§inois State Board of
Education, 201-2018)is illustrated inExhibit14 below.

Exhibit14: Graduation Rates by School District in McLean Coyr2917- 2018

Location Graduation Rates 201§
Bloomington District 87 88.9%
Chenoa District 9 Data Not Availableg
Heyworth CUSD 4 96.4%
Leroy CUSD 2 95.4%
Lexington CUSD 7 100%
McLean Unit 5 88.2%
Olynpia CUSD16 90.2%
Ridgeview CUSD 16 87.2%
Tri Valley CUSD 3 94.9%
McLean County Averag 92.7%
State Average 85.0%

Sourcelllinois State Board of Educatidhinois Report Card, 2022018
https://www.illinoisreportcard.com/state.aspx?source=trends&source2=qgraduationrate&Stateid=IL

Studentto-Teacher Ratio

This indicator shows the avxage number opublicschoolstudents per teacher in theegion. It does not
measure class size. According to the National Center for Education Statistics, larger schools tend to have
higher studentteacher ratios. There ares18 students per teacher in McLean CounBofduent Healti
Communities InstituteNaional Center for Education Statistics, 802016). This rate is in the worst

50" ¢ 75" percentile range (yellow indicator) compareddther counties in lllinoisSee Exhibit 15

below.

Exhibit15: Student to Teacher Ratio favicLean County20152016

/A

IL Counties

Source:Conduent Healthy Communities Institubéational Center for Education Statistics, 202016
Assistance with Education
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According to the Mid Central Community Action FY18 Community Health Needs Assessment, 11.3
percent of survey respondents (n = 1,711) indicated that they could use financial assistance to complete
their education or complete college aid forms suchtesFiee Application for Federal Student Aid

(FAFSA Most of the survey respondents were customefdvtid Central Community Action who went

to the center to receivédow-incomehome energy assistance (LIHEAP). Eleven percent of survey
respondents indicated théahey could use help obtaining a twear college degree while 8.3 percent
indicated they couldise help obtaining a General Education Diploma (GED) or High School Equivalency
Diploma (HSED).

Healthcare Resources in the Defined Community

Name ofFacility Type of Facility Location

Advocate BroMenn Medic&enter Hospital Normal

OSF St. Joseph Wieal Center Hospital Bloomington

Chestnut Family Health Center Federally Qualified Health Centg Bloomington
(FQHC)

Community Health Care ClificHHC) Community Clinic Normal

McLean County Health Department County Health Department Bloomington

In the 2019 County Health Rankings, McLean County rarfRediRof 102 Illinois counties for Clinical
Care, which compares 7 indicators: percent uninsured; ratio of primary care physicians, dentists, and
mental health providers to the population; preventalflespital stays; percent completing mammogram
screeningsand, percent of flu vaccinations (County Health Rankings,, 2019
https://www.countyhealthrankings.org/app/illinois/2019/rankings/mclefimunty/outcomes/overall/sn

apshot).

1 McLean County is a predominat&hite community with a large proportion of the residents

falling between the ages of 18 an8 gears.

McLean County is above the state average in ternteva ofeducation.

Overall, McLean County resiuts fareslightlybetter in terms of median householdcomein

comparison taother counties in lllinoishowever, the median household incorfar residents in

BloomingtonZIP codé1701 is much lower than both the county and the state. The percent of

families living below the poverty line is also greateBioomirgton ZIP code 6170han the

county and state.

9 The percent of single parent hsehold and people over the age of 65 years living alone in
BloomingtonZIP codé1701 are both higher thathe county and lllinois percentages.

9 McLean County rankeddut of 102 lllinois counties for Clinical Care.

= =
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c) Health Status

Mortality

Nationally, the top ten leading causes of death in 2016 were: heart disease, malignant neoplasms

(cancer), accidents (unintentional injuries), chronic lovespiratory diseases, cerebrovascular diseases
6AGNR1 S0 ! 1 KSAYSNIDAand phauindniaXifrey divdrders @ep&iisznephngtie t dzS y 1
syndrome, nephrosis) and intentional sadrm (suicide) (Centers for Disease Control and Prevention,

Naional Center for Health Statistics, 2016 lllinois in 2015, heart disease, malignant neapkgs

cerebrovascular diseases, chronic lower respiratory disemsgésccidents were the top five causes of

death (Centers for Disease Control and Preventi@tiddal Center for Health Statistics, 2015).

McLean County leading causes of death follow thigonal and state pattern. Heart disease was the

leading cause of death in McLean County from 2013 through October of 2018. Over tliggogsars

where compéte data is available, 20%32017, six causes of mortality were found in the top five leading
causes of deth each year in McLean Countlieart disease, malignant neoplasms, chronic lower
NBAaLIANI G§2NB RA&SI&ST I OOA R Ssgasel The firdt thréeSvera@Basddtin | Y R
the top five leading causes for each year (lllinois Depent of Public Health, IQuery, 20£2017). See
Exhibit16 below.

O

Exhibit16: McLean County Top Five Leading Causes of D&att8- 2017

2013 2014 2015 2016 2017
Heart Disease Heart Disease Heart Disease Heart Disease Heart Disease
Malignant Malignant Malignant Malignant Malignant
Neoplasms Neoplasms Neoplasms Neoplasms Neoplasms
Chronic Lower Chronic Lower Accidents Chronic Lower Accidents
Respiratory Respiratory Respiratory
Diseases Diseases Diseases

Chronic Lower

Ceaebrovascular I £ T KSA YSN| Respiratory I £ T KSAYSN| Cerebrovascular
Diseases Diseases Diseases
Accidents Cerebrovascular I £ 1 KSA Y SN| Accidents Chronic Lower
Diseases Respiratory
Diseases

Source: lllinois partment of Public Health, IQuery, 2042017, https://iquery.illinois.gov/DataQuery

A preliminary review of McLean County vital records data for January through October 2018 indicates a
similar patern in the leading causes of deatheart disease, respiratory diseases, malignant neoplasms,
OSNBONRQ@I&aOdzZ  NJ RAaSlIasSa +FtyR !'tfT KSAYSNRa RA&aSEH&aSD
percent of total deaths. Approximately 77 percent of deatlesurred at age 65 and over. The leading

OFdzaSa 2F RSFGOK F2NJ GKA& LRLMzZ FdGA2y 6SNB KSI NI RA
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neoplasm and respiratory diseases (McLean County Health Department, Vital Records, preliminary data,
2018).See Ehibit 17 below.

Exhibit17: Top 20 Causes of Death for McLean County Residents, January @@t8ber 2018
(preliminary data)

Percent of
Number Total
Cause of Death of Deaths Deaths
1 Heart Diseases 305 27.73%
2 Respirapry Diseases 186 16.91%
3 Malignant Neoplasms 161 14.6%%
£t T KSAYSNDA 5
4 Dementia 106 9.64%
5 Cerebrovascular Diseases | 100 9.0%%
6 Septicemia 60 5.4%%
7 Kidney Diseases 34 3.09%
8 Adult Failure to Thrive 22 2.00%
9 Druglinduced Deaths 20 1.82%%
Gastrointestinal
10 Conditions/Injuries 20 1.82%
Unintentional
11 Injuries/Accidents 19 1.73%
12 Liver Diseases 16 1.45%
13 Intentional Harm 8 0.73%
14 Multi-Organ Failure 7 0.6%%
15 Diabetes 5 0.45%
16 Bacterial Infection 4 0.36%
17 Chronic Acoholism 2 0.18%
18 Anaphylactic Shock 1 0.09%
19 Asphyxia 1 0.09%
20 Cold Exposure 1 0.09%

SourceMcLean County Health Department Vital Statistics, January 20t&ber 2018 (preliminary
data only).

Life Expectancy at Birth

Females are expectdd live longer than males in McLean County. Male life expectancy at birids 7
yearsfor McLean County, slightly higher than lllinois {J6and female life expectancy is 8yearsfor
McLean County an81.3 forlllinois Conduent Healthy Communitidsstitute, Institute for Health
Metrics and Evaluations, 2@).
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SeltPerceptions of Overall Health

In 2036, 14.4percentof McLean County adults reportéd2 2 NJ 2 NJ FF ANJ G2 GKS ljdzSaida
generalhealtht ¢ KA a A& f 26 S NIinaisK17.9) arid is $ thedSt BISEhypércedie NJ L f f
(green indicator) compared tother counties in lllinoigConduent Healthy Communities Institute,

CountyHealth Rankings, 2016).

Twentysevenpercent of respondents to th2018 McLean CountCommunity téalth Surveyeported
having good overall physical health, weleé percentrated themselves as havimyerage health and 13
percentrated themselves as havirmgpor physical healthSee Exhibit 18 below.

Exhibit18: SelfAssessrant of Overall Physical Health for McLean Coun2p18

60%

60%

50%

40%

30%

20%

10%

0% m Good = Average m Poor
1

SourceMcLean County Community Health Sur2éyg.

Comparison to the 2@McLean County Community Health Survey

Compared to the 2B McLean County Community Health Survey, there waacaeaséan the

LISNOSyYy GF3S 27F LIS2LX S NI LI 6llpercgrilin Z20Ht@ 27 petcent iiR@18),A O f K S
anincreaseinthepercénl 3S 2 F LIJS2 L)X S NB LR NI a5p&cerd in WEWBH0I S ¢ LK &
percent in 2018) andnincreasentheperSy G 3S 2F LIS2LX S NB LR NIfoyf I @ L2 2|
percent in 205 to 13 percent in2018).

Heart disease is the leading cause of death in McLean County.

Life expectancy for McLe&ounty males and femaléssimilar to that of lllinois.
Thepercentage of McLean County residents who rathdir overall physical health as poor
increased fron2015¢ 2018.

=a =4 =
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d) Access to Care

Choice of Medical Care

The 2018 McLean County Community Health Survey respondents were asiteabse the type of

healthcare they use when they are sick. Six options were available to.stdeentythree percent of
NEAaLRYyRSyGa aStSOGSR OfAyAO 2NJ R200G2NRa 2FFAOS | &
21 percent(See Exhibit19). Eightynine percent of respondents have a personal physician who are seen
regularly. Visitsends to be higher bwhitesand those withhigher education and incomédditionally,

dinics/d2 Ot 2 ND&a 2FFAOS& | NB dza SR foSsingendrghinéhirgentarelJS 2 LI S
facilities are more often utilized by younger people.

Exhibit19: McLean County General Population Choice of Medical C2048

Clinic/Doctor (I 73%

Urgent Care ¥ 21%

Doesn't Seek |, J 3%
Emergency Department/ i 3%
Health Department [ 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Source: McLean County Community Health Survey, 2018

Comparisonda the 205 McLean County Community Health Survey

Compared to the 2B McLean County Community Health Survey for the general population, there was
an increase imlinic/doctorQ a  /Fit8fror® &0 percent to 73 percerand forurgentcare from 18

percert to 21 percent This results ia lower use of emergency rooms, frdour percent to three
percent,and fewer individuals not seeking treatmeifitom eight percent to three percent.

Choice of Medical Care for Risk Population

At-risk survey respondertzhoice of medical care was lower than the general population for the clinic

2NJ R200U2NN& 2FFAOS |0 po LISNOSYyd O2YLlwae&higheti 2 GKS
for at-risk survey respondentian the general population, &7 percent compared to21 percent One

hundred percent of the atisk respondents seek medical attention when needed. The most significant
increase for visits in 201&hen comparing the general population with therigk populationare the

visits to the emergengcroom at 19 percentfor the atrisk populationcompared to three percerior the

general populationSeeExhibit20 below.
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Exhibit20: McLean County ARisk Population Choice of Medical Cag918

Clinic/Doctor T 5306
Urgent Care (T 279
ep I 19%

Health Department § 0%
Doesn't Seek § 0%

0% 10% 20% 30% 40% 50% 60%

Source: McLean CourBommuity Health Survey, 2018

Comparison to the 2@McLean County Community Health Survey

Compared to the 2 McLean County Community Health Survey fordhesk population, there was a
decreasein accessingnedical care vialinic/doctorQ & 2 i$it$flor® &} petent to53 percent, but an
increase irurgent care visits froml6 percent to27 percent Additionally, there was a reduction in
people who did not seek medical attention when needed from32@12018 from10 percent tozero
percent.

Heath Seavices Received

Exhibit21 belowshowsthe percent ofrespondentdrom the 2018 McLean County Community Health
Surveywere not able to access care when needed withia past yearandwere not able to receive
medical care, prescriptiomedication, dentatare and counselindRespondents who needed dental
care in 2018 wer¢he most unable to receive cagd 19 percent. Services such as counseling, medical
care, and prescription medication were services more likely tadoessedvhen cares needed.

Exhibt 21: Not Able to Access Carg018

20% 19%
15%
0
10% 11% 10%
10%
) H H
0%

Medical Care Prescription Medication Dental Care Counseling

Source: McLean County Community Health Survey, 2018
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Comparison to the 2@ McLean County Community Health Survey

Access to care in the various categories overall improved from lastSeamreyrespondentsvho
needed nedical carebut were not able to receivié decreasedrom 13 percent in 208.to 10 percent in
2018.Lack of access forgscription medication improwkfrom 15 percent in 2(to 11 percentin
2018. Dental services wemore accessible this year dise percentage of respondents not able to
accesslental caredecreasedrom 23 percentin 2015to 19 percentin 2018. Counseling remained the
samefrom 2015to 2018.

Access to Health Servie

Medically Underserved Area

The Inde of Medical Underservice (IMU) score for the McLean County Service Area iBh9l@west
score (highest need) is 0; the highest score (lowest need) isTeé@fualify for designation, the IMU
score must be less than or equal to 62Iis scorappliesto the Medically Underserved Area (MU#)
Medically Underserved Populations (MEPR )y whole, and not to individual portions of it.

Health Professionals Shortage Area

McLean County has multiple Health Professional Shortage(MiR8A¥cores irthe disdplines of

primary care, mental health and dentéls aFederally Qualified Health Cent&@HQ, ChestnuHealth
Systemdhas unique HPSA scores applicable only to CheBamily Health Centeflhe table below
identifies HPSA scores for McLean @glas msted on the Health Resources and Services

I RY A Y A a (HRS$ASita etps.Odata.hrsa.gov/tools/shortagearea/hpsafind as of May 22, 2019.

See Exhibit 22 below fonallustration of this informationPlease note that HRSA is in the process of
reviewing and updating HPSA scores and that the scores reflected below should be confirmed on the
HRSA site prior to use in any funding applications.

Exhibit22: McLean County Health Professionals Shortage AR 9

. : . HPSA| HPSA
Discipline| HPSA ID HPSA Name Designation Type ETE | score Update Date
Primary Low-incomeg Lowincome c .
Care 11784(‘:)76818Ioomington / Norma|Population HPSA 4.3t 12 1072772017
Primary Chestnut Family Federally Qualifiec
Care 117(‘:)9(‘:)17QEHealth Center Health Center 0 18 11/11/2014
Dental -[Chestnut Family Federally Qualifiec
Health 617(‘:)9(‘:)17'0"Health Center Health Center 0 21 11/11/2014
Mental 1,21 50444g]MCLCAN TLIVINGSION {o o aphic HPSA 4.7 8| 10/27/2017
Health Counties
Mental Chestnut Family Federally Qualifiec
Health 71799917HI Health Center Health Center 0 2C 11/11/2014
Source: Health Resources and Services Administration, 2019
https://data.hrsa.gov/tools/shortagearea/hpsafind
2019
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https://data.hrsa.gov/tools/shortage-area/hpsa-find

Access to Medical Care

Exhibit23 below illustrateseasonssurveyrespondents were not able to getedicalcare when needed.
Respondats could not afford the copaywas the top reason flowed by not having insurance.

Exhibit23: Causes of Inability to Access Medical Care for McLean County Survey Respqriz{&r@s

m Could Not Afford Co-Pay

No Insurance

0 41%
60% 2 m Too Long to Wait

40% No Way to Get to Doctor

70
20% >

0%
SourceMcLean County Communitiealth Survey, 2018

Access to Prescriptions

The top two reaons for not being able to access prescription care were due to not being able to afford
the co-pay and having no insurance. S&ehibit24 below.

Exhibit24: Causes of Inability to Access Prescription Care for McLean Countep&espondents

2018
80% m Could Not Afford Co-Pay
60% No Insurance
40% m Doctor Refused Insurance
5% No Way to Get to Doctor

20%

y

SourceMcLean County Community Health Survey, 2018

0%

Access to Dental Care

Exhibit25 below illustrates reasons survey respondents were not able talgetal cae when needed.
Respondentsould not afford the cepay was the topeason followed by not having insurance.

2019
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Exhibit25: Causes of Inability to Access Dental Care for McLean County Survey Respqriziet@s

m No Insurance

Could Not Afford Co-Pay

46%

60% m Doctor Refused Insurance

40% No Way to Get to Doctor

5%
20%

0%
SourceMcLean County Community Health Survey, 2018

Related to acced® dental carejn McLeanCounty thereare 65 dentists per 100,000 population. This
ratio is worse than the lllinois ratio (75 dentists/100,000 populatiout)better than theprior value for
McLean County64 dentists/100,000 population) and is trending favorably imatistically significant
direction (Conduent Healthy Communities Institute, County Health Rankings, 2016).

A national analysis of Medical Expenditure Survey Data (220Q5) conducted by thémerican

5Sy il t | dHaatOPblicyildsufeatethat the majority of people in the survey had not

visited a dentist in the past 12 months (American Dental Association, Dental Care Utilization in the U.S.
Infographic utilizig Health Policy Institute data, 2015):

1 Children (ages-28): 48.5 percent vided a general dentist; 51.5 percent did not
1 Adults (ages 1:84): 36 percent visited a general dentist; 64 percent did not
1 Seniors (ages 65 and abovd.7 percent visited general dentist; 56.3 percent did not.

According tahe United Way of McLeanZCdzy 18 Qa4 Hnamn / 2YYdzyAdée bSSRa ! aa
McLean County residents are without dental insuraridedicare does not cover most dental services,
including dental ca such as cleanings and dental procedures such as fillings, extraction qf teeth
dentures, dental plates or deviceSpecific dental services may be covered if hospitalized under
Medicare Part A (hospital insurance). It may also pay for inpatient hospitalfor complicated dental
proceduresput it will not pay for the dental carigself. In general, individuals with Medicare insurance
need to expect to pay for most dental carat of pocket(United States Medicare Program, 20119).
lllinois, the Medicaid program is administered by the Illinois Department of Healthcare and Family
Services. For children (under age 21), Medicaid coverage for dental services is extensive, covering
services suchs oral exam, cleanings, fluoride treatment, sealants, fillings, root canals, gum disease
treatmentand extractions. For adults (over age 2@gdicaid coverage was minimal until some services
were restored on July 1, 2014, through Public Ac08B1.Medicaid covers exams, extractionsays

and some restorative services for adults, but it does not cover most preventive oral health services,
although some Medicaid managed care plans will cover at least one cleaning per year for adults and
pregnant womer{lllinois Department of Healthcare and Family Servibesital Program, Need Help
Finding a Dentist2019). Medicaid reimbursement continues be low overall; therefore, a limited
number of private practices accept Medicaid as paym@ntgrican Dental As2 O A | Hedlt!? BOK2y:
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In McLean County, access to dental care for children and adults with Medicaid insurartoecha
steadily impoving since 2014. In addition to the adult and child dental clinics at the McLean County
Health Department, several corpdeapractices have opened in the Bloomington/Normal attest
accept Medicaidin addition,the Community Health&e Clinic in early 2019 began to provide dental
care to its clients, wir are not eligible for Medicaid.

Access to Counseling

Exhibit26 below illustrates reasons survey respondents were not able to get counseling when needed.
Likethe above reasons farot being able to access care, respondents repogedhe top reasothat

they could not afford the c@ay, however, unlike the above respoes, embarrassment was reported as

the second reason for not accessing counseling.

Exhibit26: Causes of Inability to Access Counseling for McLean County Survey ResparkiEgs

H Could Not Afford Co-Pay

Embarrassment

36%

40% m No Insurance

22% 0
30% 21% No Way to Get to Doctor

12%

I 9% m Doctor Refused Insurance

SourceMcLean County Community Health Sur2éy.8

20%
10%
0%

Comparison to the 2@McLean County Community Health Survey

Access to medical services and accegségcription medication improved since Z)however, there

were more survey respondents who lacked access to counseling due tandaility to afford the co

pay (31 percent in 2@land 36 percent in 2018) andore felt embarrassed to have counseling (1

percent in 205 and 22 percent in 2018). Access to dental services was similar as there were more

respondents who couldot afford a dental visidue tonot havinginsurance (45 percent without

insurance in 208 and 46 percent in 2018Also, an increasenumber of respondent® 2 dzf Ry Q4 | FF 2 NJ
the copay amount (30 percent in 265and 35 percent in 2018).

Health@are Coverage

Seventyfour million people were enrolled in Medicaid in 2017; tleiguates to 19.3 percerdf the US
population. In Illinois12.6 million people (18 percentise Medicaid as their primary medical coverage.
Additionally, 29,639 McLean County residents are enrolled in Med({€anaters for Medicare and
Medicaid and lllinois Department of Healt#te and Family Services, 2017
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Onehundredand-one percent of respondents of the 2018 McLean County Community Health Survey
reported having either private insurance, Medicare or Medlcaihile ten percent reported not having
any insurance. This percentags greater than 100 percent because respondents could choose more
than one answer (e.gprivate insurance and Medicardgxhibit27 shows the breakdown.

HavingMedicaretends to beused more frequently by older people and thosehnibwer education ad
income.Medicaidtends to be used more frequently by men, younger people, BlaclAfrican
Americansthose with lower education and income and those with an unstable, (eogaelesshousing
environment.HavingMedicaid tends to be rated lower B/hites. Having pivate nsurances used more
often bywomen, Whitesandthose with higher education and income. Private insurance tends to be
rated lower by Blackor African Americarend those with an unstable (e.diomeless) housing
environment.Not havingmsurancetends to be reported more often by Blackr African Americarend
those with an unstable (e.gromeless) housing environme(i¥icLean County Community Health
Survey 2018§.

Exhibit27: Types of Insurance Coverage for McLean County Survey Respon@éii8

e

m Private = Medicaid = Medicare = None

SourceMcLean County Community Health Survey, 2018

Comparison to the 2@ McLean County Community Health Survey

Compared to the 20 McLeanCounty Community Health Survé{, percent of the respondents
reported having either private insurance, Medicare or Medicaid, while eight percent reported having no
insurance.

1 Compared tdhe 2015McLean County Community Blth Survey:

0 There was amodestincreaséi dza S 2 F Of Ay AulgerRGaOusaydNira 2 FFA O

the general populatiorin 2018 The atrisk population showed an increase in the urgent
care usage as well as emergemggm usage. Both populations decreasthe amount
2F LIS2LX S 6K2 R2y Qi aSS7 YSRAOIFf O NB
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0 There was an increase of those individuals who have a persoysicpdn (80 percent in
2015to 89 percent in 2018).

0 There has been an increase in the percent of survey respondents that Hastep
insurance

0 The percentagef survey respondent&ho needed medical, dental, counseling or
prescriptionmedication but did not receive caredecreased or stayed the same from
2015to 2018

f Emergencyoomtends to be selected as a response ddtdice of medicalcareé more oftenby

people withthe following characteristicstess educated, havewer incomesand have an
unstable housing environment

9 Access to medical care, prescription medications and dental care tends to be higitérifes,
thosewith higher education and income levels and those living in a stadlsingenvironment.
Access to counsellintends to be rated higher by older people and those with a higher income.

e) Nutrition, Weight andExercise

Nutrition

2018 McLean County Communitiealth Survey

The 2018 McLean County Community Health Survey data show that 55 pefdéctean County
reddents report no consumption or low consumptiamng to twoservings per day) of fruits and
vegetablegseeExhibit28). Frequency of fruiand vegetable consumptiotends to be higher bWhites
and those withhigher education anthcome.
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Exhibit28: Responses for "On a typical day, how many servings of fruits and/or vegetables do you
eat?" for McLean CountgurveyRespmdents, 2018

50%

m | Don't

50% lto2

40% m3tob5

More than 5
30%

20% % 6%

0%
SourceMcLean County Community Health Survey, 2018
For the 2018 McLean County Community Health Survey respondents who indicated not eating fruits or

vegetablesthe inability to afford fruits and vegetables and not liking them were the thost
frequently cited reasons for failing to consume fruits andetagles Se Exhibit29 below.
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Exhibit29: Responses for "On a typical day, why don't you eat fruits and/or vegetables?" for McLean
County Survey Respondent2018

Why Don't You Eat Fruits and Vegetabld&cLean

County 2019
B Cannot afford
12 | don't like
10 m Not important
8 O Transportation
6 m No refridgerator/stove
4 Cannot prepare
2 m Don't know where to buy
0

SourceMcLean County Community Health Survey, 2018

Comparison to the 2015 McLean County Community Health Survey

2018 McLean County Community Health Survey data show an improvement in adult consumption of
three or more servings dfuits and egetableger day from 40 percent in 2015 to 45 percent2018.

According to the lllinois Behavioral Risk Factor Surveillance Syis3empercentof McLean County
adults consme five or more servings of fruits andgetables per dayfewer than thenational rate of
23.4percent(Conduent Healthy Communities titgte, lllinois Behavioral Risk Factor Surveillance
Systems, 20072009.

An average of nine percenf eighth, tenth and tweth graderseat four or more fruits per day and
sevenpercent eatfour or more vegetables per day (lllinois Youth Survey8p01

Weight Status
Adults

Approximately 32 perceraf McLean County residentseclassifiedag@ 0 SAaS® a O[ SIy [ 2dzyieé
rate is higher than the statat 31.6 percent and the nationaate at 29.9 percentlt also does not meet

the Healthy People 2D target of 30.5 perceniAs shown irExhibit30,the obesity rate in McLean

County hasncreased by 11.4 percent from 2002006 t02010- 2014(Conduent Healthy Communities,

lllinois BehavioreRisk Factor Surveillance Syst@@i10- 2014).
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Exhibit30: McLean County's Obesity Tren2010- 2014

Adults Who Are QObese

35

30

percent

25

20
2004-2006 2007-2009 2010-2014

SourceConduent Healthy Communitibsstitute, lllinoisBehavioral Risk Factor Surveillance System,
2010- 2014

Eighh, Tenth and TweltlGGraders

The graph belowHExhibit31) shows the percentage eight, tenth and twelthgrade students who are
overweight or obese (lllinois Youth Survey, 2018)

Exhibit31: Percent of 8, 10" and 12" Gradelllinois Youth SurveyrRespondents who are Overweight
or Obesein McLean County, 2018

16

14

12
l ||| “\ “‘
0 I

Overweight Obese
m8th m10th m12th

Percent
N (o)) e} o

N

Sourcelllinois Youth Survey, 2018
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Exercise

The percentage dficLean Countgdults (ages 20 and up) who did not participate in any leitiune
activities (physicalaivitiesother than their regular job) during the past month 8.3 percent This rate
is in the besD - 50" percentilerange(green indicator) when compared tther counties in lllinoisut
higher than the lllinois value oflZ5 percent The McLeandlinty percent is trending unfavorably but is
not statistically significant and meets the Healthy People 2020 target of 32.6 péfo@nduent Healthy
Communities Institute, County Health Rankings,3}03eeExhibit32 below for an illustration of this
data.

Exhibit32: Adults 20+ who are Sedentary, McLean Coyr908- 2015

A N @

IL Counties e
IL Value Trend HP 2020 Target
(21.5%) (32.6%)
McLean County

23.5
Source: Conduent Healthy Communities Institute, County Health Rankings, 201

Accordng to the2018 lllinois Youth Survegn average of 2percent of McLean Counsighth, tenth
and twelfth gradersvere physically active for at least 60 minufesfive days during the past seven
days In 2018, he averagepercentageof McLean Countgighth, tenth and twelfthgraderswatchingless
than one hourof TVon school daysvas21 percent.

2018 McLean County Community Health Survey

Results from th018 McLean County Community Health Surgbgw that 20percentof respondents
indicated that they do not exercise at all, whi0 percentexerciseone to twotimes per weekor more.
Se Exhibit33 below.
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Exhibit33: Exercise Frequency for McLean County Reside248

35% m| Don't
0

30%
25%
20%
15%
10%

m 1 to 2 days per week
m 3 to 5 days per week

More than 5 per week

5%
0%

SourceMcLean County Community Health Suraéyg.
Respondents who indicated that they do not exercise were asked to cite their reasons for not exercising.

The most common reasongre, being too tired not liking exercis@and not enough time to exercise
SeeExhibit34 below

Exhibit34: Responses for "In the last week, why didn't you exercise?" for McLean County Survey
Respondents2018

35%

m Too tired
40%
35%
30%
25%
20%
15%
10%

5%

0%

m Don't like

m No time

22%

20% Connot afford

H Access

0,
ﬂ m Child care

SourceMcLean County Community Health Sur2&jis.
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Comparison to the 2@ McLean County Community Health Survey

Thepercentage of adu#tnot participating inanyphysical activitydecreased from 27 percent in 2015 to
20 percent in2018.

1 Fewer McLean County adults consume five or more servings of fruits and vege@btizs/

thanthe nationd rate.

aO[SIly /2dzyieQa 20SaAirde NIGS A& KAIKSNI GKIy (K
The percentage of McLean County adults (ages 20 and up) winotdgérticipate in any leisure

time activities (physical activities other than their regular job) duringpthst month is 24

percent.

T
T

f) Social Determinants of Health

Built Environment

Physical Activity

Il OO2NRAY3 G2 GKS w20 S Nhe bilRedvironMehtidgsériBey phskalnf R G A 2 Yy =
manmade features such as sidewalks, streetlights, traffic andsghet may promote or discourage

activity8 ¢ KS o0dzZAf i SY@ANRBYYSYy(d A& AYLRNIFIyG G2 O2yaiRr
strong evignce suggesting an association between access to recreational resources, bikability and

walkability of neighbrhoods as well as safe, esthetically pleasing environments with increased physical

activity and reduced obesity rates (Robert Wood Johnson Foiordd@uilt Environment and Physical

Activity, 2007).

In McLean County, 83.6 percent of residents have actmesxercise opportunities, meaning they live

reasonably close to a park or recreational facility. McLean County falls begh®- 50th percettile

range (green indicator) when compareddther counties in Illinoior access to exercise opportunities
RS&ALIAGS G(KS O2dzyieQa NHzNIf SELIyasSeo LG A& t26SN
Communities Institute, County Health Rargs, 2018).

According to the U.S. Department of Agriculture Food Environment Atlas, 2014, thérd are
recreation and fitness centers per 1,000 population in McLean County, slightly more than the national
average 00.06 per 1,00(population

Nationally, only 0.4 percent of the American population commutes to work by bicycle (U.S. Census
Bureau Survey ofddnmunities, 20132017). According to a survey conducted by the McLean County
Regional Planning Commission in 2016, eight percent of resptsaticated using a bicycle as their
mode of transportation for locatiorased trips. Respondents noted they wotiltke their bicycle more
often if they felt safer on the streets, there were more-mad bike lanesshared lane markings and
more offroadtrails.

2019
2019McLean County Community Health Neédsessent



Food Security and Access to Healthy Foods

Food Environment Index

The food environment index combineso measures of food access: the percentage of the population
that is lowrincome and has low access to a grocery store, and the percentafe population that did
not have access to a reliable source of food during the past year (food insecuritynd&keanges from
0 (worst) to 10 (best) and equally weights the two measuiié® food environment index for McLean
County is 7.6 which ia the worst 50" - 75" percentile range (yellow indicator) compareddther
counties in lllinoislt is worse tha the lllinois index of 8.7 but better than tipgior value for McLean
Countyin 2017 of 7.5. The index for McLean County is trending unédpbut is not statistically
significant. (Conduent Healthy Communities Institute, County Health Rankings, 38&Bxhibit35
below.

Exhibit35: Food Environment Index for McLean Counp14- 2018

Z Y Y

IL Counties IL Value Prior Value Trend
(8.7) (7.5)
McLeanCounty
7.6

SourceConduent Healthy Communities Institute, County Health Rankings, 2018

Food Insecurity

The U.SDepartment of Agriculture (USDA) defines food insecastyimited or uncertain availability of
nutritionally adequate foods anncertain ability to acquire these foods in socially acceptable widyes.
percentage of the population that experienced foodeaurity in McLean County at some point during
2016 is 12.1 percent(Conduent Healthy Communities Institute, Feeding AmericagRThis rate is in
the worst 50" - 75" percentile rangeyellowindicator) compared t@ther counties in lllinoiand higher
than the lllinois rate of 11 percent. It isowever, lower than therior value for McLean Coun{g015)
and istrending favorably albeit not statistically significaBeeExhibit36 below for an illustration of the
data stated above.
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Exhibit36: Food Insecurity Rate in McLean Coun2@11- 2016

i & V

IL Value Prior Value Trend
(11.0%) (12.4%)

IL Counties

McLean County
12.1%

SourceConduent Healthy Communities, Feeding America, 2016.

The percentage of children (under 18 years of age) living in households that expdrfend insecurity
at some point during 2(is 14.1percent(Conduent Healthy Communities Institutegeding America,
2016). This is in théoest 0- 50th percentilerange (green indicator) compared ¢dher counties in

lllinois lower than the lllinois Mae of 15.7 percent and lower than the 2015 value of 15.cceet.

The percent of food insecure children in households with incomes above 185 percent of the federal
poverty level who are likely not incorredigible for federal nutrition assistance in MelceCounty is 37
percent. This is in thevorst 25th percentieé range(red indicator) in comparison tother counties in
lllinoisand higher than the state value of 32 percent. Jhiswever, lower than the McLean County 2015
value of 39 percent and ovente is trending favorably in a statistically significant clien (Conduent
Healthy Communities Institute, Feeding America, 2016) Exh@it37 below for an illustration of this
data.

Exhibit37: Food Insecure Children Likdlyeligible for Assistance in McLean CounB012- 2016

- N \/

IL Counties ‘ '

IL Walue
(32%)

Frior Walue Trend
(39%)

McLean County
37%

SourceConduent Healthy Communities Institute, Feeding America, 2016
FY 2018 Mid Central Community Acti®urvey

Il OO2NRAY3 G2 GKS aAiR Y18 goinMinity NéeBs\Assdzgnieiit desults@oil A 2 Y Q &
McLeanCounty residents, 16.9 percent of survey respondents (n = 1,711) responded that they could use
help with getting food from food pantriesdood banks. Most of the survey respondents were

customers of Mid éntral Community Actiowho went to the center taeceivelow-incomehome

energy assistance (LIHEAP). Approximately 12 percent of survey respondents indicated that they could
use help with having enough food at home.

2019
2019McLean County Community Health Neédsessent














































































































































































































































































































































































































































































